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Mission Statement
The mission of The New Jersey
Society of Health-System
Pharmacists is to advance healthsystem pharmacy practice and
healthcare through education,
professional development, and
advocacy.
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President’s Perch | Summer 2022
By: Edward Dix PharmD, RPh, CCP, CIP, MTM-C

Dear NJSHP Members,
As NJSHP leadership undergoes its annual transition, I thank all of you for
helping strengthen the Society’s engagement, advocacy, and operations over
the past year. I look forward to working with all of you in our continued efforts
to improve health-system pharmacy visibility and medication use throughout
the State of New Jersey.
Thank you to our members for helping to strengthen the Society’s engagement, advocacy, and
operations over these few past challenging years. It has been a pleasure working with you and I
look forward to ongoing collaboration as we continue to move onward and upward from the COVID
pandemic.
I encourage you all to get out there, get involved, and instill your passion to our new members in
taking action to support the future of pharmacy practice. Remember, think outside the box, give
your ideas a go and in the end, do not be afraid to improvise and adapt!
Please enjoy this edition of the NJSHP newsletter and the efforts that the Society is taking to
achieve our mission to be part of your professional development in the practice of Pharmacy.
Respectfully,
Edward Dix PharmD., RPh, CCP, CIP, MTM-C
President, NJSHP, 2022-2023
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Council on Public Policy
Jessica Koerner, PharmD, BCPS, BCACP, FASHP
Director, NJSHP Council on Public Policy
Corporate Assistant Director, Clinical Pharmacy Services
RWJBarnabas Health
The Council on Public Policy has begun working with the New Jersey Joint Legislative and Governmental Affairs
group and our Lobbyist. The council is also tracking several bills and administrative orders in our state. The
council is planning a Continuing Education event in the fall that will review the national legislative process and
current legislation that ASHP is lobbying for to protect patient access to medication and expand the role of
pharmacists across the country.
Council members attended recent New Jersey Board of Pharmacy Meetings and ASHP State Legislative and
Regulatory Conference Calls. The council provided feedback on several policies that were reviewed at the ASHP
House of Delegates.
The Council on Pharmacy Management has been collaborating with the Council on Technician Affairs to write a
letter in support of codifying the Board of Pharmacy decision to require technician certification. When
completed, the letter will be available on the members section of the website.

Artificial Intelligence in Pharmacy Practice
Anna Kozaka, PharmD. Candidate of 2023
Jimmy Gonzalez, PharmD, BCPS
Ernest Mario School of Pharmacy
Rutgers, the State University of New Jersey
Artificial Intelligence (AI) has revolutionized nearly every sector of human life, and healthcare is no exception. It
streamlines traditionally manual and laborious processes by analyzing high volumes of data reliably and without
fatigue and automates repetitive learning and discovery.1 The incorporation of AI into pharmacy practice has the
potential to transform a pharmacist’s role in direct patient care even further by allowing them to spend less time
on administrative tasks and more time on utilizing their clinical expertise. Despite the ubiquitous nature of AI in
our day to day lives, it may be difficult to imagine its role in healthcare and pharmacy practice. As a result, the
incorporation of AI into healthcare has been met with some apprehension from both practitioners and patients
alike.2
Though most people have a general awareness of AI, there remains a great amount of uncertainty regarding what
it actually is and how it works. Artificial intelligence is a general term that includes capabilities performed by
computer systems, such as voice recognition, pattern identification, and complex process automation.3 Machine
learning and Natural Language Processing (NLP) are two forms of AI that may become increasingly relevant to
hospital pharmacy practice, as they can facilitate the extraction and processing of data and structures from
thousands of electronic health record (EHR) entries. Through a series of models and labeled data sets, AI can
learn to recognize patterns that can aid in diagnosis, treatment suggestions, and optimization of outcomes.3,4 AI
can also use predictive analytics to establish best practices in order to reduce rates of readmission, improve
transitions of care, medication compliance and even forecast future diseases.3 Since a pharmacist must be able to
quickly assess a patient’s health status, their need for pharmacotherapeutic interventions, evaluate the safety,
efficacy, cost-effectiveness and overall appropriateness of drug regimens in the context of patient-specific
factors, the assistance of AI could be invaluable in optimizing patient care.5
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Artificial Intelligence in Pharmacy Practice (continued)
It is important to note that AI is not intended to replace human intelligence or clinical judgment in the provision
of healthcare. It would serve to augment a clinician’s ability to process large amounts of health information to
make better-informed decisions by offering “decision support” and potentially identifying patterns and trends
that could clue a pharmacist in on potential early predictive signs of worsening outcomes based on aggregated
EHR data.3,6 This type of analysis can allow pharmacists to stay a step ahead in their patient care plans and
circumvent possible adverse events. Furthermore, there are aspects of healthcare that AI is incapable of
replacing, such as face-to-face interaction with patients during counseling and patient education. Patients
recognize counseling as an important service and consider pharmacists to be integral members of their
healthcare teams.7 The assistance of AI in performing the more repetitive tasks involved in pharmacy practice
may afford pharmacists the opportunity to be even more involved in their patients’ care as an indispensable
source of drug information.
The attitudes of patients regarding the use of AI in the management of their health is also an important
consideration when evaluating its role in pharmacy. In a study conducted by Yale Cancer Center, patients were
surveyed to assess their level of comfort with the use of AI in healthcare. Results showed that most patients had
an overall positive opinion, with 56% of participants expressing the belief that AI will make healthcare better in
the next 5 years, though comfort levels varied in terms of the specific applications of AI. With regards to
pharmacy services, the study found that 52.5% of respondents felt somewhat comfortable or very comfortable
with AI recommending an antibiotic.2 The overall optimistic outlook on AI in healthcare could be a significant
driver in the development and utilization of new technologies to assist pharmacists in their usual course of
practice in the future.
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